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Job Description  

 
Job Title: Housekeeping Storekeeper; House/Night Runner 
Department: Hotel 
Grade: 10 
Reports to:  Head Housekeeper, Hotel Manager 
Supervises: Not Applicable  
 
Summary of Position: This position fulfills three key functions within the housekeeping department, 
thus justifying a unique job description: 1) linen and supply closet organization; 2) clean linen 
distribution and re-stocking; and 3) stripping of rooms.  Among the first to arrive in the morning, this 
position is primarily accountable for maintaining organization of the ALSCO cart closet and of all linen 
storage closets within the hotel.  This position will be thoroughly trained in all aspects of housekeeper 
and will fulfill those duties on an assigned, secondary basis.   
 
Primary Duties and Responsibilities:  
 

1. Storekeepers are scheduled daily from 7 am - 3:30 pm. 
2. In peak season, the PM Storekeeper is known as the Night Runner. 
3. This position will carry a radio and floor key. 
4. Maintain organization of ALSCO cart closet and ensure proper rotation of clean and dirty linen 

carts according to approved staging plan.  
5. Coordinate ALSCO arrival of clean linens, and departure of dirty linens. 
6. Implement the efficient distribution of clean linens to the appropriate linen storage closets 

each day, such that the closets are fully stocked each day. 
7. Re-stock all housekeeping carts using approved checklists with the appropriate level of linens 

and bath towels each day, such that they are ready upon the arrival of housekeeping staff. 
Periodic restocking of carts as needed. 

8. Implement and maintain all linen and supply storage closets such that they are clean, efficient 
and organized. Maintain labeling of all linen and towel storage shelves; receive and inventory 
all supplies upon arrival and re-stock in approved locations.  

9. Notify Head Housekeeper or Supervisor of needed supplies on a timely basis, including ALSCO 
items.  

10. Remove all dirty linens to ALSCO collection point in a timely manner. 
11. Remove garbage to dumpster. 
12. Complete the duties, as assigned, for stripping rooms of all dirty linens and garbage upon 

check-out. This function is not to be interrupted by cleaning of rooms. As this position will 
typically be the first to encounter a dirty “check out” room, immediately report any damage or 
unusual wear and tear to Head Housekeeper. 

13. Complete laundry tasks, including folding as assigned. 
14. Complete the duties and responsibilities of a Housekeeper as directed. 
15. Deliver requested items to rooms. 
16. Act as primary responder to Housekeeping requests that occur after Housekeepers have left for 

the day. 
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Other Essential Functions: 
 

1. Ability to work weekends. 
2. Dependable, self-directed, and detail-oriented. 
3. Strict compliance with Land’s End Resort's dress code and personal hygiene standards.  
4. Able to communicate in clear and supportive manner with all levels of staff.  

 
Knowledge, Skills, and Abilities:  
 

1. Ability to work independently 
2. Able to lift 50 lbs., climb stairs, and maintain rigorous and sustained activity.   
3. Able to work around cleaning chemicals. 
4. Able to follow written direction without deviation. 

  
 
 
Manager Signature/ Date: _________________________________________________ 
 
Employee Signature/ Date: ________________________________________________ 
 
 


