
 
 

Job Description 

 

Job Title: Espresso & Gift Shop Supervisor 

Department: Espresso & Gift Shop 

Grade: 11 - Supervisor 

Reports to: GM 

Supervises: Baristas/Clerks  

 

Summary of Position: This position has primary oversight of Espresso & Gift Shop inventory 

purchasing, receiving, display, and pricing.  

 

The primary responsibility for Espresso & Gift Shop Supervisor is to uphold Land’s End standards for 

exceptional customer service and to optimize revenue. The Espresso & Gift Shop Supervisor will have 

responsibility for all Espresso & Gift Shop staff including interviewing, training and discipline.   

 

The Espresso & Gift Shop Supervisor is expected to be highly trained and proficient with the Quick Books 

POS system and the espresso machine.  

 

This position is expected to work regular shifts as clerk/barista. 

 

This position requires exceptional sales and inter-personal communication skills, and will be expected to 

coordinate effectively with all levels of staff.  The Espresso & Gift Shop Supervisor will work closely 

with the General Manager, to ensure maximum sales. 

 

Essential Functions: 

1. Purchase GM approved inventory within established budgets.  Mark up prices to ensure profit 

and sales ability. 

2. Report biweekly to GM on sales, inventory needs, and scheduling. 

3. Train and maintain high standards for espresso preparation to ensure cleanest and the highest 

level of quality and consistency. 

4. Ensure proper internal controls are followed in regards to Quick Books POS and cash drops 

accountability.  

5. Maintain a clean and orderly shop with merchandise presented for optimum sales.   

6. Develop training methods for shop maintenance and sales standards. 

7. Study local competition to make sure that we are competitive in the market.   

8. Knowledge of State DEC regulations for food preparation and storage. 

9. Knowledge of PCI compliance and credit card processing. 

 

Other Functions 

1. Observe and enforce dress code and personal conduct policies.  

2. Maintain guest, customer, and employee confidentiality. 

3. Other duties as assigned. 



Hours / Schedule:   

This is an hourly position.  

 

Required Knowledge, Skills, and Abilities: 

1. Ability to multi-task, and prioritize on a daily basis. 

2. Must be proficient in Microsoft Office programs. 

3. Must have experience as barista.  

4. Must be honest. 

5. Ability to fill in and cover any gift shop shift as required.  

6. Works well under pressure; maintain control in tense and difficult situations. 

7. Must have excellent written communication skills, and legible penmanship. 

8. Must have ability to lift 50lbs. 

9. Must be able to stand for 8 hours. 

 

 

Manager Signature/ Date: _________________________________________________ 

 

 

Employee Signature/ Date: ________________________________________________ 


